TURNERECS Turner ECS SERVICES

The old governor has to be returned within 30 days after shipping the exchange governor to
the customer. When the governor is not returned within 30 days a surcharge of 45% will be
invoiced.

When the old governor in return is either cannibalized, seized, chemically eroded or has a
cracked case/housing a surcharge of 45% will be invoiced.

Customs clearance will be charged to customer.
Freight will be charged separately against costs.
Transportation costs for sending the old governor to TEC BV is for customer.

- Exchange offer will be valid for 48 hours as we have to reserve a governor in our exchange
stock.

Warranty of 18 months after shipment date will apply on complete unit

Pricing does not include conversions from one part number to another, which will be charged
as time and material.

Pricing does not include repair or warranty evaluation of any pre-production item numbers (E/C
= numeric).

For all UG governors and actuators, the customer will be charged with a fixed and pre-
determined price which is based on 65% of new price of the requested part number.

For all PG’s, EGB'’s, PSG, 3161, UG40DI, UG8 MAS, UG40 MAS, UG40TC and other
governor types, a standard fee of 15% will be charged of new price. The old governor will be
overhauled against time and materials. These overhaul costs will be billed additionally to the
standard fee.
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